Donna Scaturro

3096 Meadowbridge Rd, Apt. 1, Richmond VA, 23222

D.Scaturro@yahoo.com
804-909-8057

Objective   

To obtain a position that utilizes my experience in the field of Public Administration with a reputable company that offers opportunities for continued advancement and values successful performance.

Summary of Qualifications 


· Skilled in areas of leadership, communication, oral, written, listening skills and public speaking

· Excellence in Customer Service.

· Develop time management skills to define priorities and implementation of activities to meet deadlines

· Self-motivated professional team player with reputation for reliability, accuracy, efficiency and effectiveness.

Employment


Boaz and Ruth            Richmond, VA
September 2007- Present   

Sales Associate

· 
Managing all aspects of the retail venue.

· 
Implementing and monitoring stock.

· 
Managing and training staff.

· 
Establishing and monitoring productivity goals and leading cross functional teams on key projects.

· 
Designed the layout plans for store windows, sales floor processes, procedures for large retail enterprise.

· 
Contributed to the growth of the company.

· 
Conduct company meetings to inform employees about information pertaining to the organization.

· 
Developing sales forecast and product pricing.

· 
Experience with presenting ideas to senior management.

· 
Analyze competitive product offerings in terms of features and benefits as well as price points.

· 
Attend numerous meetings and conferences with executives and senior management.

· 
Directed staff with Customer Service processing slips.

· 
Review product pricing.

· 
Prepared written daily reports for Senior Management.

Rubicon                   Richmond, VA  
March 2007 – August 2007         

Child Development Specialist

·  Executed and implemented daily activities

·  Resolved conflicts, provided insight into child development 

·  Educated children in basic learning skills, dietary tech.

GE Capital             Hampton, VA 

January 2001 – March 2007         

Manager
· Managed 23 Associates

· Develop written plans outlining launch process, present launch plans to senior management for approval.

Education

   

Medger  Evers College          
Brooklyn, NY

June 1992
Associates Degree Public Administration





· Received Associates Degree from Medger Evers College in Brooklyn, NY

· Certificate of Accomplishment (Forming Healthy Relationships with Children) (Boaz and Ruth)

· Certificate of Completion (Healthy Relationships Class) voted by class as the Class Honoree with in My Reach under the guidance of First Things First of Greater Richmond. (Boaz and Ruth).

·    Certificate of Completion (Healthy Relationships Class) Completed 14 hours training in healthy relationships: Within My Reach under the guidance of First things First of Greater Richmond. (Boaz and Ruth)

·   Completed Core Beliefs Seminar (Boaz and Ruth) 

Accomplishments/Awards

· Trained facilitator of Beyond Dialog, A four week seminar regarding racial issues and healing.

· In the voice of a woman retreat facilitator.

· Active member of Children of God Victory Tabernacle Church

· Toastmasters International- Competent Communicator requirement December 2008, Vice President of Membership to Present

· Boaz and Ruth Ambassador of the Month August 2008

· Certified in Microsoft Word

· Certified in Publisher 

· Certified in Microsoft PowerPoint

References

· Jahrrell James- Boaz and Ruth Financial Controller                      804-402-2629

· Derrick Peterson- Boaz and Ruth Operations Manager                   804-339-8669

· Cynthia Brown- Boaz and Ruth Administrative Executive Assistant 804-329-4637

